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Accident & Health | Business Travel Accident

Our comprehensive digital assistance services just got even better.
With our new AIG Travel Protect App. Peace of mind and confidence for a worry-free trip.

Helping to keep every journey safe and supported. 
Looking ahead for you. 

AIG Travel Protect

Access 24/7 support 
whenever you need it

�Get support in  
8 major languages

Travel Assistant App
With our Travel Protect App, you can: 

Before you leave
•	 Download the AIG Travel Protect App, see details below
•	 Review security and risk country reports and city guides
•	 Issue your travel certificate for visa application
•	 Complete our security awareness training
•	 Set risk and travel alerts via the app, under ‘My Trips’

When traveling
You can contact our travel assistance services directly 
through the App, or call emergency services in any country in 
the world with one click.  
Follow the instructions below to download the app.

For more information about your travel assistance app 
please reach out to dach-tp-support@aig.com

Travel Smart

Download the app 
	� Scan the QR code to download the app from  

your local App store
�	 Create an account with your work email address
	 Enter your policy number

Access via desktop / web browser
•	 Visit aigtravelprotect.com
•	� Create an account with your work email address
•	 Enter your policy number

�View real-time risk 
and security reports 
for the area you’re 
visiting

Access local emergency 
numbers

Create your travel certificate

Start a claim 
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